Relevant Questions regarding completing the Customer Protection Declaration (CPD) Form

BRIER (& 2 BEE)) BIRIRE
Questions Answers
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Replacement or not a Replacement:
BRSIFER ¢
1. A substantial part of a term rider or a substantial part of a rider (e.g. None of the cases mentioned is a replacement because the basic cover of

hospital or accident rider which has no saving elements) attached to the
existing policy has lapsed/will lapse or is surrendered/will be surrendered
but the basic cover of the existing policy is not affected. Is it a
replacement?
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the existing policy is not affected.
HIREREBNEAFSRRBIUASZIE » WAIIFTILIEREREE
R o

A policyholder chooses the Vanishing Premium/Premium Offset option
under the existing policy with the premium to be deducted from the
dividend accumulation account. Is it a replacement?
REITFBAITRIRBREN "REEK, / "HRIRE L SEEE 1€
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No, it is not a replacement because Vanishing Premium/Premium Offset
option is a premium payment method using the policy’s dividends and the
policy continues to be premium-paying without any change.
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Is it a replacement to apply Premium Holiday feature under the existing
policy?
1TIEIRBREN " IRREMIL BEER?

No, it is not a replacement because Premium Holiday is a feature in the
policy allowing temporary discontinuation of premiums and the policy
continues to be premium-paying without any change.
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A man (i.e. the policyholder) bought a life policy X with his wife as the life
insured and six months later, his wife bought a life policy Y with herself as
the policyholder and insured and asked her husband to terminate the policy

No, it is not regarded as a replacement because the CPD Form is to be
completed by the applicant/proposer and is not applicable to such
“change”. (Note: When deciding as to whether a replacement has occurred,
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X. Is it areplacement?

REBIFTBARETHRESHRE X LMEZFRERA - MERE
HENBCRAREBIEBARBRAKRESRRE Y IERMIIER
BB X EREHER"?

one of the conditions is that both the applicant/proposer and the life insured
under the existing policy(ies) are same as those under the new policy.)
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Is it regarded as a replacement when replacing an Accident/Health/
Disability policy (with minimal amount of/without life coverage) by a life
policy or another Accident/Health/Disability policy (with minimal amount
of/without life coverage)?
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None of the cases mentioned is a replacement. The CPD Form applies to
replacing life coverage by life coverage only and is not required in those
cases. Those Accident/Health/Disability policies mentioned in the
questions do not provide life coverage in substance and hence the CPD

Form does not apply.
207%) IREARMUSBRERAS
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Is it regarded as a replacement if policy X is not taken because of another
new policy Y? For example, cancellation of a policy within the
Cooling-off Period.

HFTREE Y MIREREZMRIREE X -
2EER"?
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As “not taken” means life policy X has never been in force, it is not a
replacement.  Policies terminated by exercising Cooling-off right are
considered as “not taken” cases.
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A man surrendered his own policy a few months ago due to bad insurance
service by an agent A/insurer and had no intention to buy a new one at that
time. However, he later met a trustworthy agent B of the same insurer and
felt comfortable to start a new policy of the same type of insurance plan. Is
agent B required to handle this case as a replacement?

RATEHRRIRRRNIE A/ R AR REMER » S0FEIL
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128> WM EBRBEARRKETE - RIRAIE B ORI RBIRE
LN

If the surrender of the first policy occurs within 12 months before or after

the purchase of the new policy, it is a replacement and a CPD Form is

required.
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Is it a replacement if more than 50% of the non-guaranteed cash value of
an investment-linked policy is taken out?

IRENSEEERE NGB SN IFRBIRCBEREER?

Yes, it is a replacement if the sum insured is reduced by more than 50%.

WERRBHADZHR 50% » BIEEFR ©

Term conversion:

R TEHASME
9. Isreplacing a term life policy by a permanent life policy a replacement? Replacing a term life policy by a permanent life policy within the same
DR B =[S REIR THEMREESDEIR? insurer under the term conversion privilege of the original term policy is
not a replacement. Otherwise, it is a replacement.
RIBRBEMREN "BRTEHSRER DME—RRATREG
SRREBIMNTEHSERIRE  BALIFER © BRI ZINRISHETRBE
1R o
10. |Is replacing a partially convertible term life policy by a permanent life |If this kind of replacement is allowed under the term conversion privilege
policy and at the same time terminating the remaining part (50% or above) |of the original term policy, it is not a replacement.
under policy provisions of the existing policy a replacement? NREBETHREN THATHERER  SIHEEERS AR
RIFIRBRENREBIF RS D JEBRERASMREBER/IZESR WRAEBR -
{REE » BIRHRIERR N (50%3IA L) SHEDE2EER?
11. Is replacing an investment-linked life insurance by a permanent life No. Same as Q10 above.
insurance under the conversion privilege of the policy provisions of the 3ERKERAERIR o BRW_EXE 10 ZERT ©
existing policy within the same insurer construed as a policy replacement?
RIFIRBREE "R L IR IE—RR AR EZREMN
SERESRESBMER 7
Policy Loan:
REEM :
12. 50% of a policy’s guaranteed cash value (“GCV”) is taken out as a policy Although the amount of money put back from a withdrawal of GCV into

loan; of which 20% is used for purchasing a new life policy and 30% is
used for other purposes by the client. Is this a replacement?

SPLURESFIEI » IZEOIVREREIREBE W LL20%EEN=

purchasing a new policy is less than 50% of the GCV of the existing policy,
it is still regarded as a replacement under the definition of “Policy
Replacement” of the Code of Practice for Life Insurance Replacement, i.e.

3




BRfRE8 » HIMFEMAE - ERSERY

50% or above of the GCV of the existing life insurance policy was/will be
reduced.

IR B IFREENRENERE - DR VIR BREREBIREE
B BIRIE (SREBRTH) OBRES » B) : 0063 EBVRFEIR
EBEDRELD R SDEBWIRRER

13.

A policy loan is taken out from an existing policy against 20% of the GCV.
Two months later, another policy loan equal to 30% of the GCV is taken
out to purchase a new policy. It is an accumlative 50% policy loan against
GCV. lIs it areplacement?

MRBERTUREZ 0%V RBIREEE - MEAR - BEEAEMIE
H»— %*Q%E"SO%B?@‘”E:—H?E ARIFEENRE - RERES
RRBEE N REBIREBEE - EBREERY

If the loans are taken out within 12 months before or after the purchase of
the new policy, it is a replacement.

WEEMRZEBEENREERIRN 12 @S AR » BIEER o

When completing a CPD Form:
BIER (BAS) F:

Re: estimated loss -

BRID51RE —
14. Does “two years premiums” include premium paid for riders? No, it does not. It includes basic life insurance only.
"MERE . EOBBEMIIMRENRE ? BE - TMERE , REBEESSRBRENRE -

15. Does the term “two years premiums” refer to the premiums paid for the Normally it is initial premium but sometimes current premium is more
first two years from the policy inception (i.e. initial premium), or the suitable. So, whether it is initial premium or current premium, it should be
premiums paid for the last two years (i.e. current premium) before the determined by the agent/broker as long as he/she can explain (defend) the
policy is replaced? rationale.

"MERE  BIERELIESIEZEMTFCHRE(BIIRE ), BEEDHRE  BRELIER TERIRESWREA - SBZREN
EEREFLMARNNREMECHRE (AIBRIRE) 7 12 KShoRe iR (3158 ) IR SRt th BT TJ&ELM)J,HHT%%
2EBRRESTE °
16. \Would the loss of “two years annual premium or 10% of single premium”  |It should be determined by the agent/broker as long as he/she can explain

apply to all types of policy(ies), including term life policy(ies) without

(defend) the rationale.
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cash value?

"MEZFENREL o TEMREDN 100 HIERESBRRMERE

RBERBRECCERE (W) H
IPRIE -

121 BRRSEHh. 1B

REE - BIHRBIREIBENEISRIREE 7
17. Is the following explanation acceptable if the set-up cost of a term life  Yes, it is acceptable.
policy is neither two years premiums nor 10% of single premium? EAEEOIES -
“The existing policy is a term life policy, the premium paid is for the
benefit of protection coverage and hence the loss of set up cost is zero.”
WHILEEASRRENERBIEMERE » INFRIREL 10%
THRBREYSES 7
"IREREESTEHMERRE  SHNRERRIBHRE - Bt » BiL
REEHNBEEZ ° 4
18. |How to calculate the estimated loss of replacing an investment-linked |One of the possible calculations suggested is the difference between two
policy’? years premiums and the surrender value at the end of the second year of the
ERE SN BB RENIGEHBL ? existing policy (or the policy termination date if earlier) assuming the
investment/interest return is zero.
Hb—-BRENOITSTEDERE | A5EFERE FEBERAE
ﬁﬁﬁ%@mﬁﬁﬁ%ﬁﬁﬁﬁ%#”‘ﬁﬁﬁf(ﬁﬁ%@ﬁa’
PREER®E) PRRIFEBENZELE -
Re: premiums of the new policy / guaranteed cash values -
BRITREZRERIRE e e —
19. As each insurer has its unique actuarial calculation and underwriting No.
requirements, different premium rate may be charged for the same sum  “RoJ[ o

insured. Can the agent/broker skip the "reason column™ in the CPD Form
if the premium amount for new policy is lower?

HEERRAINVEED ERERERSEEBZR SEREA
I E RN I ESINEA B HIRE - WHTRELNRERK -
RIRNIE /TS ANER (BRHS) M TREL —R "7




20.

If the existing life policy(ies) or the new life policy(ies) is/are a unit-linked
policy without guaranteed cash value, can the agent/broker either fill in
“N/A” or just fill in the projected values?

mﬁﬁqﬁﬁ%ﬁﬁ?ﬁﬁﬁﬁﬁﬁﬁaﬁﬁﬁﬁmhéﬁ B 1R
 RERAIE ST SR T ANBR L SIRIBRESHEE?

No, the agent/broker should put “zero” as the answer to the Guaranteed
Cash Value.

AEIM o RERAIE IS fEE TREIREBE, —RER "B

Re: Suicide Clause / Contestability Period / riders or supplementary
benefits that will not have under the new policy —

Bl TERGET, T TFHR ) AFTRE R BIERLIM IR

21.

If the applicant/proposer does not want to provide the following
information, can the applicant/proposer just state that “I do not want to
disclose such information”:
- the expiry date of the suicide clause;
- the expiry date of the contestability period; and
- the riders/supplementary benefits that will not have under the new life
insurance policy?
Qe A/ &1%)&7 pict /e
ﬁ?ﬁ
B 1|%$RHHBEBUE/%T§EIHH
- oJFEHANEmBE . &
- hERRERIBIRHEVM NIRER &

R TER b S RIB " HABIRE

Yes.
e

22.

What should the agent/broker do/help if the applicant/proposer is unable to
provide the information mentioned under Q21 above?

WRPFBAIHRANGEIRHE LME 21 BIRRHVER - RIRAIE
«(%EJ_.U//L/L;%E{EQ_E_.U//L/LA }IE{ Tﬂbﬂjj f?

The agent/broker should advise the applicant/proposer not to replace.

IR HEICEEZEZE P BA RRARRER °

23.

Under what circumstances would an insurer consider to exceptionally
re-calculate the “contestable period"?

AEREER MREAIBERWAIENTE "IFERL 7

Generally, the contestability period will restart when any new policy is
purchased. However, each insurer may have its own internal guidelines
regarding the re-calculation of the contestability period on an exceptional
basis. It should be noted that any exception should be clearly spelt out in the
new policy.
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24. Should the applicant/proposer provide all the benefit details of the rider(s)  The names of the benefits would suffice.
in the existing policy(ies) in the CPD Form? What kinds of details should 3EE3FI2$60- 2K R o
be provided?
BEABRAESE (BRS) NERIRAREBIIRHOIMIIREN
FTEMZAEED ? IR BIAaMED 2
Others -
Rt -
25. 'Who is responsible for completing the CPD Form? The applicant/proposer is responsible for completing the CPD Form, but
HESIEE (BRE) 2 the agent/broker is responsible for helping the applicant/proposer to
complete the CPD Form.
EBRBBFEAZRABEER (BHS) ' BRERIE EICBEEE
WEDEPEA IR AIES ©
26. Does the agent/broker need to sign item 7 (i.e. Declaration by the |No.
Agent/Broker) if the applicant/proposer answers “No” to both questions “REZE o

la and 1b of the CPD Form?
WBBAIRRAE (BBES) 0958 la & b IBIRE "6, Re
RIB /K 2EEEREE 7118 0 B "REEIE & ZER, 7

When printing a CPD Form:
SR (EBIASE) F :

217.

Is it a must to use double-sided bilingual CPD Form and Explanatory
Notes with the Chinese version printed in the front and the English at the
back or vice versa?

RN BB VBEBEIRETLN (BHE) R (GHE) » BIPSUR
TIFE » RXRESE @ SiRZINA?

As long as the English and Chinese pages/versions are bound together in
one single document, it is acceptable.

KRBPRVARE REFTERE—BHES -




28. Isitacceptable for an insurer to print the CPD Form without Section Aiifit  Yes, it is acceptable provided the CPD Form is completed with an/a
opts to incorporate Section A of the CPD Form into its application/  application/proposal.
proposal? ) o - B5% (BHSB) DAEBHES EHS—(HHER -
WREASHEESS (BRE) A BMAEPFS EEER IR
(BRSB) KaSABIBEAE?

Others:

Ffth

29. |If, for whatever reasons, the old CPD Form is used after the effective date  No. This is the responsibility of the insurer’s underwriting staff not to

of the new CPD Form, will the insurer/agent/broker using the old Form be
considered having discharged its/his duty, and the signed CPD Form in the
old version be considered valid?

WERRELRRA - RN, MIR /o T#hk (BHESB) =82
DERBERR (BRSB) ' B/ MhESKEACEHET ? CRIENE
fh (ERE) SSHIBRBR?

accept the old CPD Form.
A8 - REBRAINRRBEEEENEZERR (BHSB) -




